Debivesing Chtislmas Safelly

1) Please wear a mask and any other relevant personal protective equipment when delivering food to
the family or senior.

2) Please avoid entering the home of the family or senior unless necessary. If it becomes evident that
the drop-off will become difficult or impossible for either you or the sponsored family or senior without
entry, please make it a point of conversation prior to the delivery. Here are a couple of scenarios that
you might run into:

a. Ifafamily or senior is living in an apartment block and either you feel uncomfortable entering
the building and/or they can’t meet you at the entryway or foyer
b. If a family or senior is physically unable to bring the items into their home from the doorway

3) Please be in touch with your sponsored family/senior the day of the delivery to ensure there are no
COVID related symptoms in the household (ex. Fever, sore throat, breathing issues etc.). If there are, we
recommend either rescheduling the date of delivery or calling the family/senior immediately after the
food and gifts have been placed at their doorstep. If you are sick or if someone in your household has
COVID related symptoms, please make the family or senior aware of this and take appropriate
precautions (ie. Changing delivery date; drop at door etc.)

If you have any concerns or further questions regarding COVID and how it relates to our Sponsor-a-
Family program, please call us so we can help you find the appropriate solution or answer.

604-859-5749 ext. 32



